
FREQUENTLY ASKED QUESTIONS
From Employee Campaign Managers

How long should our campaign last?

The average campaign runs for two weeks. You will 
find great tips in our Employee Campaign Manager 
Guide for building a campaign plan that will work for 
your organization. The key is to balance effort and 
resources. A two-week campaign is the perfect amount 
of time to kick off your campaign, get your message 
out effectively and make your ask — all while keeping 
energy and interest high.

Many families are having a tough time. How should 
we ask for money?  

Those of us who have the ability to give can make a 
tremendous difference in the lives of many. Encourage 
employees to consider a larger gift through payroll 
deduction; it's easier than a one-time gift because the 
total gift amount is spread out over time. Emphasize 
that making any size gift to the Local Community Fund 
is an easy, powerful way to help those who need it 
and make an impact across the county.

How can our organization become more involved with 
United Way throughout the year?

• Assemble a team and participate in Day of
Caring. This year’s Day of Caring is scheduled
for Friday, Sept 23, 2016. Group registration
opens in July.

• Organize a volunteer event for larger groups
by calling our Volunteer Center at
425.374.5534 or visit getconnected.uwsc.org.

• Be a table captain and attend our Spirit of
Snohomish County Breakfast (in September)
and Community Caring Celebration (in March).

• Tell us why you got involved in
Breaking the Cycle of Poverty in
Snohomish County! Use the hashtag
#I_Joined.

• Talk to your Workforce Engagement Manager
about other ways to get involved, or call us at
425.374.5528.

How can our organization  gain more recognition for 
its support of United Way?

Corporate sponsorships of United Way events offer a 
wonderful way for organizations to receive wide 
exposure for their generous support.  
(www.uwsc.org/sponsorship-opportunities) You can 
also work with your Campaign Executive or Workforce 
Engagement Manager to develop a campaign strategy 
that could lead to a prestigious Community Caring Award.  
(www.uwsc.org/award-winning-companies)

From Individuals

Why should I invest in United Way?

No other organization meets all the needs addressed by 
United Way. Our vision is bold: a community where 
opportunity is not limited by poverty. A gift to our Local 
Community Fund is one of the  best ways to help the 
most people right here in Snohomish County.

• The strong relationships we share with
business, government, labor, nonprofits,
talented volunteers and generous donors put
us in a unique position to bring people together
to create innovative solutions to address the
most pressing issues facing our community.

• United Way works in two ways: meeting
immediate needs and addressing the underlying
causes of problems for long-term results.

• We measure the progress we are making
in the community because we are committed to
solid, tangible results that create lasting change.

• We make it easy to give and raise the level of
philanthropy for the whole community.
Together, we make a stronger impact.

• Contributions to the Local Community Fund
work right here in our community all year long.

What guides United Way’s investment of donor dollars?

We conduct research to assess the strengths and needs 
of our community. Nearly 100 well-trained volunteers 
and expert United Way staff work  together to identify 
the best ways to solve our  most pressing issues.

Breaking the cycle of poverty.



Our overhead has remained steady, averaging 
18.5% over the past 3 years. (Costs can vary from 
year-to-year, based on one-time grant receipts.) 
This means we invest over 80% back into the 
community, which is considered excellent by 
watchdog organizations like the Better Business 
Bureau Wise Giving Alliance. Find the most recent 
audit and our IRS Form 990 on our website at 
www.uwsc.org.

FREQUENTLY ASKED QUESTIONS
I don’t need help, so why should I give?

We all live in an incredibly prosperous and caring 
community, yet poverty impacts 1/3 of households in 
Snohomish County. United Way believes we can do 
better and is partnering with the community to 
rewrite the story for individuals and families today 
and build a solid foundation for their future success.

Our grants support 56 local programs - programs 
used by participants in every city in our country. Our 
community-wide initiatives are bringing new and 
needed tools to address poverty-related issues. 

What is your overhead cost?

Why should I give through payroll deduction?

Payroll deduction offers advantages. It’s efficient: 
lower fundraising costs mean more money is 
invested in our community. It’s convenient: you 
decide what to contribute and it comes right out of 
your paycheck, a little at a time. Donors are often 
able to make larger gifts—and meet their own giving 
goals—because the amount is given over time. It’s 
secure, confidential and automatically ends should 
you leave your job for any reason.

Can I target a gift to another nonprofit organization?

You may direct a gift of $100 minimum to any 501(c)
(3) through United Way. 501(c)(3) is the tax status 
code for nonprofit charitable organizations. 
Donations to these organizations are tax-deductible. 
We do not accept directed gifts to organizations 
without the  501(c)(3) status, and each organization 
must comply with the USA Patriot Act. To find out if a 
favorite charity is a 501(c)(3), please call the 
Washington Secretary of State’s Charities Program at 
1.800.332.4483 or visit www.secstate.wa.gov/charities.

(Continued, right)

How much does it cost if I direct my gift to another 
nonprofit organization or a United Way outside of 
Washington State?

The administrative fee is 19.4 percent of the gift amount. 
The maximum designation fee for an individual donor 
is capped at $250 for each gift, regardless of the 
number of directed pledges made on each gift.

How can I help people in other parts of the country or 
around the world?

You can direct your gift to any 501(c)(3) in the United 
States and to 501(c)(3) organizations that are based in 
the United States and work internationally. United Way 
can also work with United Way Worldwide to fund non-
governmental agencies throughout much of the world.

What United Way investments do not charge fees?

No designation fees are charged on gifts to United 
Way of Snohomish County, our focus areas 
(Education, Income, Basic Needs and Infrastructure) 
or any United Way in Washington State.

How can I learn more about United Way and stay 
involved throughout the year?

• Visit our website, www.uwsc.org, and sign 
up to receive emails or e-news. You’ll 
receive Community Leader, our lively 
newsletter filled with information about how 
our work is changing lives for the better 
throughout the year. Share these stories in 
your own company news on intranet.

• Follow us on Facebook and Twitter and receive
the most up-to-date information and alerts on
new activities.

• Learn more about our public policy work on 
our website (www.uwsc.org/advocacy).

• Encourage your high school-aged children to
participate in Youth United.

• Find rewarding volunteer opportunities for
individuals, families, kids, teens and larger groups 
on our website (getconnected.uwsc.org).

Gifts designated by the donor do not receive the same 
monitoring that United Way provides for undesignated 
contributions invested through  our Local Community Fund.  
Contributions designated to a  specific organization that is 
funded by our United Way will be paid in addition to their 
United Way grant.




